Human Approval Matrix
	Action
	Auto read
	Auto draft
	Approval required
	Forbidden in v1
	Reason

	Read approved knowledge
	yes
	n/a
	no
	no
	

	Classify request
	yes
	n/a
	no
	no
	

	Create reply draft
	n/a
	yes
	no
	no
	

	Send external message
	no
	no
	yes
	no/depends
	

	Modify CRM record
	no
	no
	yes
	no/depends
	

	Delete data
	no
	no
	no
	yes
	

	Make payment/financial action
	no
	no
	no
	yes
	



Добавьте свои операции ниже.
