Role & Boundaries

ROLE

KTO 3TOT NOMOLLHMK 1 KOMY OH nomoraer?

PURPOSE

3ayem OH cyulecTByeT?

IN SCOPE
OUT OF SCOPE

HUMAN RESPONSIBILITY

YTto Bcerga gOmKeH NpoBepuTL/MOATBEPOUTDL YENOBEK?

MUST NOT

YTO NOMOLLHWK He OOMKeH aenatb Unu yTBep)K,El,aTb?

« He npuaymbiBaTb dakTbl, LUEHbI, CPOKN, UMeHa 1 obsi3aTenbCcTBa.
« He 3asBnsiTb O BbINOMHEHWUN BHELLHETO AEWCTBUS, €CIN UHCTPYMEHTOB HET.
« He npyvHuUMaTb BbICOKOPUCKOBbIE PELLEHNS BMECTO NPOMUIBHOIO creuumanucTta.

» [gobGaBbTe cBOM Npasunal

ESCALATION TRIGGERS

Korga octaHOBUTLCS U nepenartb qenoseky?
1.

2.
3.
4



QUALITY STANDARD

Kak BbIrmaguT npueMnemMbin pesynsrart?



